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Indian fake resume 
Summary:
· 6+ years of overall experience, including 3+ Years of working experience in IBM Sterling OMS/WMS 9.1 & 9.4, Web Call Center 9.4 and Store 9.5 (AngularJS), JAVA, J2EE and Web Technologies.

· Extensive experience Sterling OMS components, API's, User Exit, Agents, Service Oriented Architecture framework (Agent and Integration server) & related interfaces and configurations and Involved in all periods of programming life cycle including Requirements Gathering, Designing, Development, Testing and Debugging of sterling and java applications.

· Having good understanding over new Sterling Web Call Center 9.4, Sterling Web Store 9.5 customization.

· Experience in developing the Sterling Web Store 9.5 screens using Angular-JS.

· Having good understanding in XML, XML schemas, XPATH, XSLT and XML parsing using SAX/DOM, JAXB.

· Experience in writing SQL complex queries in DML, DDL, and DCL commands.

· Experience in using JQuery, ExtJS and Angular Js JavaScript libraries.

· Experience in using ANT for build automation and loggers using Log4j.

· Good experience using QA tools like Mercury Quality Center and HP Quality Center.

· Experience in working with Cognos BI framework for reports and Loftware print management server for printers.

· Worked extensively in J2EE (JSP, Servlets), IBM Web sphere Application Server, JDBC, JNDI, XML and RDBMS like Oracle.

· Expert in Core Java with strong understanding of SWING, Struts 2.0, Collections, Event handling and Exception handling.

· Experience in using Web Services like JAXP – DOM, SAX, XSLT, JAX-RS, JAXB - Un-marshaling and marshaling, SOAP protocol in JAXWS and RESTFUL web services.

· Experience in writing Unix/Linux shell scripts based on the need and scheduling them.

· Expertise in Web-Development technologies like HTML, DOJO, JavaScript, CSS, XML and XSL/XSLT, AJAX, Jquery and Angular JS.

· Good understanding of the business requirements and developing test cases and test plans and involving in Unit testing, Integration testing and UAT.

· Strong Java/ J2EE skills, Object Oriented Programming design and development knowledge

· Automated builds of jar files and, development documentation and training, data import, export and conversions.

· Ability to work in challenging and versatile environments and Self-motivated, excellent written/verbal communication, Organizational skills combined with attention to detail and time management skills.

· Excellent analytical and proven problem solving skills.

· Strong team player, ability to work independently and in a team as well, ability to adapt to a rapidly changing environment, commitment towards learning.

· Capable of quickly learning and delivering solutions as an individual and as part of a team.

Technical skills: 

· OS:


Red Hat Linux, UNIX, Windows

· Languages:

Java, PL/SQL

· Sterling versions:
9.1, 9.4, 9.5.

· J2EE Standards:

JSP, Servlets, JDBC, XML, JavaScript, HTML, Cascading Style Sheets (CSS), Web Services

· Frameworks:

JSF, spring.

· Middleware:

Cognos BI server 10/10.1/10.2, Loftware 10/11

· XML:


SAX and DOM parsers, XML Schema

· Application/web server:
WebSphere application server 7/8.5, IHS server 7/8.5.5

· Methodologies:

SDLC waterfall model, Agile

· Database:

Oracle (version -11g) 

· Logging Tools:

Log4J

· Operating Systems:
Windows 7/2008-R2. Linux 6.9.

· IDE:


Eclipse 3.x, NetBeans, My Eclipse

· Version Control Tools:
CVS, SVN, GIT

· SQL Tools:

SQL Developer

Education:

· Master’s in Computer Science.

Professional Experience:

Client: ADT, Boca Raton, FL.








       Apr 2018 – Till Date

Role: IBM Sterling Developer

Responsibilities: 

· The Role includes Requirement gathering, Development, unit testing, coordinating and communicating with external integrated application teams.

· Developing the backend Core functionality and designed couple of components to fetch the data using web service calls/ user exists based on functional requirements.

· Involved in writing complex SQL queries and developed Stored Procedures and Jobs in Oracle 12C.

· Coordinated with IBM team for applying patches, hot fixes, fix-packs, open WMQ/ WMB PMRs, backup & recovery procedures and plug-ins for middleware environment.

· Involved in mapping discussion & implementation of inbound & outbound interfaces of OMS.

· Conducted Root cause analysis of critical production issues, Heap Dump, DB dead lock.

· Provided 24x7 on call support for production environment and end-to-end post implementation support and maintenance of the application.

· Verify purge agent functionality by analyzing get Jobs queries to determine appropriate test data for purge validation.

· Troubleshoot/Triage issues including missing queues, missing configuration files, and configuration of XML stubs for system responses.

· Actively participating in monthly production deployment activities.

· Actively participating in preparing the test cases and Doing the unit Testing 

· Following strict Agile.

· Involving in code reviews, testing and identifying and fixing the bugs discovered in test cycles.

· Using GIT as version control.

· Using JIRA for Sprint Tracking.

Environment: Sterling 9.5, Java 7/8, Oracle 12C, WebSphere 8.5, Web Services, SOAP and Rest, MQ Queue, UNIX.

Visual IT Services – Dallas, TX.                                                                                                                             Apr 2017 –Mar 2018
Client: US Forest Service,








 
Sterling OMS/WMS- Interagency Cache Business System Re-engineering (ICBSR)

Project: Mobile application development.

Role: Sterling Web Store Developer.

Responsibilities:

· Developing the Sterling 9.5 Store mobile screens in Angular-JS.

· The role includes requirement gathering, architecture with best practices, development, unit testing and support.

· Involved in daily scrum discussions and Sprint planning.

· Developing the screens using Angular-JS 1.4 (Two-way data binding, custom directories and services, Controllers, filters, Factories and providers).

· Coded the Client side validations based on business requirements and took suggestions from clients.

· Created mashups, controllers and services to flow data from one screen to another.

· Implemented the AJAX, JSON to fetch and auto populate the data.

· Involving in created the test matrix for all the possible use cases.

· Multi browser testing including chrome, IE and enterprise browser for the scan guns.

· Involving in code reviews, testing and identifying and fixing the bugs discovered in test cycles.

· Using the JIRA for sprint tracking.

Environment: Sterling 9.4 & 9.5, Sterling Store 9.5, Java 6/7, Oracle 11g, WebSphere 8.5.5, PL/SQL, Cogno’s 10.1, Loft ware 10.1, UNIX.

Project
: ICBSR Sterling OMS/WMS development and support.




      Feb 2015 – Apr 2017

Role
: Sterling OMS/WMS Developer.

Responsibilities:

· Involved in all phases of SDLC, including requirement gathering, design, and implementation and testing.

· Provide uninterrupted application support to ICBS-R by resolving Production Issues.

· Usage of Sterling configurator to make product changes and maintaining them.

· Expertise in installation of Sterling OMS 9.5, WAS 8.5, Oracle 11g & MQ servers and applied fix packs.

· Implementing Sterling OMS and WMS modules such as resource creation, giving resource permission to users, Order life cycle, Catalog Management, Pipeline Configuration, Printers and Devices.

· Worked on Cognos Report’s- performance, deployment, data display, sorting.

· Implemented web services for Pay.gov, Alerts and Exception Management.

· Customized out of the box JSP and JAVA files.

· Worked on finding the root cause analysis for the production issues.

· Involved in customizing and building ICBS-R Screens in Sterling 9.1 using JSP, JavaScript, AJAX, HTML and XML.

· Implemented and modified the service definitions and also created custom database API’s.

· Involved in extending base database tables by adding new columns.

· Involved in WebSphere fix-pack and certificate installation 

· Provided support to Cognos reports and involved in creating new reports in Cognos.

· Implementing User Exits and new services in Sterling 9.1 OMS.

· Provided support for Loftware.

· Involved in upgrade process from Sterling OMS and WMS 9.1 to 9.4 and also middleware components upgrade.

· Utilization of system management console to enable verbose and to trace the application flow.

· Deployments through Linux environment and also through console on Web sphere application server.

· Use of CVS for version control.

· Implementing Services in OMS.

· Analyze, test, tune system performance for IBM Sterling.

· Created Stored Procedures and Jobs in Oracle 11g.

· Working with defect or incident tracking software (HP Quality Center).

· Worked on defect triaging and resolution.

· Analyze logs to determine API behavior and make appropriate recommendations based on observations.

· Evaluate SQL queries looking for performance improvements.

· Troubleshoot/Triage issues including missing queues, missing configuration files, and configuration of XML stubs for system responses.

· Verify purge agent functionality by analyzing get Jobs queries to determine appropriate test data for purge validation.

Environment: Sterling 8.0, 9.1[OMS, WMS], 9.4[OMS, WMS and Call Center], Java 1.6, Oracle 10 and 11g, WebSphere 7.0.29 and 8.5.5, XML, XSD, XSLT, Web Services, SOAP, WSDL, SoapUI, Unix, Cognos 10.1, Loftware 10.1, PL/SQL, JIRA, HP ALM, IHS Webserver.

Client: Sears, Chicago, IL.








     May 2014 –Dec 2014

Project: Fulfillment management system

Role: Java/J2EE developer

Responsibilities:

· Experienced in reviewing the functional, business and high-level design requirements. 

· Developed the Use Case diagrams and Class diagrams. 

· Application built on Java Financial platform, which is an integration of several technologies like Struts and Spring Web Flow. 

· Used the Inversion of Control module of Spring framework. 

· Experience in working with thin, thick and NFC clients. 

· Used Maven for build framework and Jenkins for continuous build system.

· Published methods as web methods using REST-FUL web services. 

· Designed enterprise level applications on XML schema, SOAP and WSDL technologies. 

· Used XPATH, XQuery and XSLT for XML transformations. 

· Used XMLBeans for parsing the XML documents. 

· Used Soap over Http and Soap over JMS for communication between components. 

· Created the test cases using JUnit. 

· Developed the Application and business logic using Java 1.6. 

· Implemented several design patterns like Singleton, MVC and Factory design patterns. 

· Developed the User interfaces using HTML, CSS3, JSP, JavaScript and Tiles etc. 

· Experience with jQuery. 

· Developed SQL queries and Stored Procedures for retrieving the data from several databases. 

· Used Hibernate for Object Relational Mapping. 

· Used Free Marker Template for sending the parameters to the back end systems. 

· Log4J was used for logging errors in the application. 

· Performed Application development using RAD and Web-sphere Application Server. 

· Designing and developing interfaces to interact with the existing application using XML/XSLT. 

· Designed the application architecture Spring MVC and J2EE specifications. 

· Developed user interfaces using HTML, XHTML, AJAX, CSS, JavaScript, JQuery. 

· Experience with Front-end JavaScript frameworks like Angular JS, Node JS.

· Developed application using Spring, JSP, JSTL and AJAX on the presentation layer, the business layer is built using spring and the persistent layer uses Hibernate.

· Developed SQL Queries using Toad for SQL Server.

Environment: Sterling 9.4 & 9.5, Sterling Store 9.5, Java 6/7, Oracle 11g, WebSphere 8.5.5, PL/SQL, Cogno’s 10.1, Loft ware 10.1, UNIX.

Client: NSG, Hyderabad, India                                                                                                                           May 2012 – Nov 2013

Role: Java Developer

Responsibilities:

· Involved in developing a new tool using java servlets in Eclipse. This would help me out in creating all the respective options wherein we can connect from one functionality to another functionality that is inter servlet calls.

· The functionalities of this tool involved adding, deleting, updating, bulk updating and bulk deleting of the users. All of these functionalities have been done using java servlets. 

· All the visual stuff was done using JavaScript.

· Involved in the designing of Java Server Pages required for the application.

· Involved in the unit testing of the application.

· Implementing the business logic required for the application.

· Developed JSPs and Servlets to dynamically generate HTML and display the data to the client side. Extensively used JSP tag libraries.

· Developed the code according to the functional specifications, detailed design, and coding and efficiency standards. Execute the unit test cases.

· Developed Ant builds script and ant task classes to clean, compile, copy, run, and doc, deploy, jar, war and ear files, and develop web service.

· Used JDBC API to access database.

 Environment: Java, HTML, Servlets, JavaScript, CSS, JSP, API, MVC, SQL, and Oracle.

